
Badge Name:                          Lead The Line™  Leadership Development Course

Achievement Description:
Completion of this comprehensive high-impact leadership skill-build for supervisors and people
managers who lead frontline or customer-facing teams. As part of the GGD’s EEI – Elevate Every
Interaction™ series, this course focuses on the leadership behaviors that directly shape customer
experience (including internal customers), team morale, and operational consistency.
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